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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 
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Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cardq 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent m part because 
they save consumers money. 

With gas and milk priccs already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs 89 well. In particular, many low-income 
households who are on foed incomes depend entirely upon prepaid service because they cannot 
meer the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appoinments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand np for eonsnmer intere8ts over corpOrpte gain by keeping 
affordable prepaid cnuing cards a priority. 

Sincerelv. 

8 

d 

L 

t 

a CCS: Commissioner Michael Copps 
Commissioner Kathleen Abernarhy 
Commissioner Kcvin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Conpessperson 
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Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
’ 445 12th Streef s.W. 
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REI WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid callmg cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any pncc increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households With incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fmed and low income consumers hosrage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fnred incomes depend entirely upon prepaid service because they cannot 

, meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls &om payphmes or tbe telephones 
of family members and neighbors. We can use these cards to stay ‘‘conuecte# as we look for 
jobs, hunt for houses, or schedule many of the other daily appoinlments hat we all have. 
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I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for CO~B-W interests mer e o k r p t e  gain by keeping 
affordable prepaid ealling cards a priority. 

Sincerely, 

- 
ccs: Commissioner Michael Copps 

Commissioner Karhleen Abcrnatby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson , 
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July 7,2004 

Chairman Michael PoweU 
Federal Communications Commission 
445 12th Streef S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-con telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new Charges and fees upon services upon which we depend, immediarely harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon rhese prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a,result, prepaid calling cards are the or& option available- without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford pride increases. 

Imposing in-stare charges would amount to a substantial increase in the cost of prepaid calls, 
deshoying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making rbese services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

8- ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Fhairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WCDocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to swing in 
touch with family and fiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and 0rhe-r fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates, 
Students, immigrants, senior citizcns, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without the4 many consumers 
kould, quite literally, be left without access IO telephone service. Raising the price ofprepaid 
calling cards will d i r d y  harm individuals who can least &ord price increases. 

8 

- 

8‘ Imposing in-state charges would mount to a substantial increase in the cost of prepaid calls, 
destroying The utiliry of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making tbese service submtially less affordable. Please 

services. 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card L 

Sincerely, 

L?dL &-K 
ccs: Commissioner Michael Copp6 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

I Congressperson 

8 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-con telecommunications services to 
accomplish many every day tasks, 6om looking for a job or affordable housing to staying io 

‘touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers narionwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. M a y  Latinos, particularly those on fued incomes or those 
establishing a credit history, bank accounts and orher means necessary to subscribe to local 

Students, immigrants, senior citizens, and others face similar challenges. 

d 

. telephone service, rely upon these prepaid calling cards to m y  connected at set affordable rates. - 
As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in--:e charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when thqr do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

t Sincerely, 

L 

missioner Michael Copps 
ommissioner Kathleen Abemathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senam 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

B 445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid calling card - 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and milimy 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These card? offer convenience and predictable cost, 85 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these card4 increase, Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone semices. 

*But such price hikes are precisely what the FCC dill do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local teleph e companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 

these services are nor subject to the exorbitant new access charges and other fees. 
ftom rhese services. Please stop any effort to rdse rates on American consumes and decide that - 

I 

! CCS: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Matin I 

Senator 
Senator 

B Congressperson 

Commissioner Jonathan Adelstein ! 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credir history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have IO stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in rouch with family and friends. These cads  offer convenience and predictable cos?, as 
there are no hidden fees of charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative IO regular end 

@ 

wireless telephone services. L 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squareb upon those consumers that can leas  aEord to 
hear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

d 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

8 

RE: WC Docket No. 03-133 

Dear Chairman Powell 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would inmoduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying ’%-state” access charges and other fees on 
c a i n  prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounrs and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to sray connected ai set affordable rates. 
Students, immigrants, senior citizens, and h e r s  face similar challenges. 

As a resuls prepaid calling cards are h e  only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Rasing the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-slare charges would amount to a substantial increase in the cost of prepaid calls, L 

destroying the uciliry of calling cards IO disadvantaged consumers. Allowkg the large, local 
tclephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices, thus making these services substnntially less affordable. Please 
look OUI for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: f Commissioncr Michael Copps 
Commissioner Kathleen Abernathy 

Commissioner Jonathan Adelstein 
Senator 

Congessperson 

t Commissioner Kevin Martin 

7- 8 semmr Jzda fbf 
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July 7,2004 

Chair& Michacl Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for ajob or affordable housing to staying in 
touch wi* family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

1 understand that the FCC is considering applying "in-state" access charges and other fees on 

establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set aflordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a rcsuk prepaid calling cards are the only option available -without them, many consumers 
could, qujte literally, be lefi without access IO telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the COS of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

* 

c 

certain prepaid calling card services. Many Latinos, pdcularly those on Fied incomes or those ~- 

n I 

CCE: Comrn b y -  er Michael Copps 
,- 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator &&AS- 
Senator<& 
Congessperson 
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July 7,2004 

’ Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 

B Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-incomc families, senior citizens, immigrants, college sttidents and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calk to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with .family and friends. These cards offer convenience and predictable cost., as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies d i l e  the burden would fall squarely upon those consumers that can least atFord to 
bear it. 

t 

,r 

Adding access charges to be paid to local tclephone companies will substantially increase the per L 
minute charges on prepaid calls, jeopardizing the benefas Latino and other communities gain 
*om these services. Please stop any effort to raise rata on American consumers and decide that 
these services are not subject tp the exorbitant new access charges and other fees. 

t 

B 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 
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July 7,2004 

Chainnan Michael Powell 
Federal Communications Commission 
445 12th StTect, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not irnposc new access charges and fccs upon prepaid calling cards. Ifyou 

disadvantagcd individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approxlmately 43% of Larino households use them. Indeed, halfofthe households with incomes 
below $20,000 have uscd prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixcd and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depcod entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards. consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of  the orher daily appoiniments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over co+mte gain by keeping 
affordable prepaid d i n g  cards a priority. 

’ move to increase the cost of these cards, you will simply drive up the cost for minority or 

8 

L 

, Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Ksihlecn Abernathy 
Commissioner Kevin Martin 
Cornmissioner Jonathan Adelstein 

Senator 
Congressperson 

‘4 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

B 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am’wihg  to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card sewices for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for 8 job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there ar% no hidden fees or charges. In economically di,sadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer p u p s  becausc they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘%-state” access charges 
and other fees on.pre-paid cards. The fees would funnel directly to large local telephone 

d companies while the burden would fall squarely UPM those consumers th& can least afford to 
bear it. 

* 

Adding access charges to be paid to local telephone companies will substantially increase the per 

from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

minute charges on prepaid calls, jeopardizing the beaef i  Latino and other communities gain b 

SinOerely, 

WE: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

t Senator 
Congressperson 

B 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hiddcn charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of tbese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to  make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 

risk being disconnected if the prices of these cards increase. Prepaid calling cads are 
indispensable to consumer groups because they are an afTordable alternative to regular end 
wireless telephone services. 

But such price hikes arc precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pm-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it 

t 

8 

there are no hidden fees or charges. In economically disadvantaged areas, consumers literally L 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rater on Ammican consumers and decide that 
these services are not su 

Sincerely, 

the exorbitant new access charges and other fees. 
t 

8 L?B+hd G&Q! 
ccs: commi Commissioner Kathleen Abernathy / ’  

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 
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e 

RE; WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calliug card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and milimy 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable MSG as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 

wireless relephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop my effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

’ indispensable to consumer groups bemuse they are an affordable ahnative to regular and 

d 

- 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Skeet, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 

Dear Chairman Powell; 

fam writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college studcnts and milimy 
families rely upon calling card services for a variety of needs. Many of these wnsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option Ihq have to stay connected 

stay in touch with family and rjiends. These cards offer convenience and predictable cost, as 
there are no hidden fees 01 charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards am 
indispensable to consumer groups because they are an affordable alternative to rcylar and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear i t  

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calk, jeopardizing the beneMs Latino and other communities gain 
&om these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or L 

ccs: &missioner Michael copps z- 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspenon 
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July 7,2004 

8 Chairman Michae.1 Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Weshington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am 
services. 

Minorities, low-income families, senior citiksns, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stly connected 
-to make phone calk to look for a job, for affordable housing, make a doctor’s appointment, or 
$fay in touch with family and fiends. These cards offer convenience and predictable coK as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer goups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state* access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 

bear it. 

Adding access charges to  be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls,jeopardizing the beneffis Latino and other communities gain 
from these services. Please stop any effort to raise rates on American c0-n and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

to ask that the FCC not impose new hidden charges and fees on prepaid calling card 

companies while the burden would fall squarely upon those consumers that can lean afford to -- 

Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

RE: WC DocketNo 03-133 

Dear Chairman Powell, 

f am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
senrices. 

Minorities, low-income families, senior citizens, immigrants, college students and militmy 
families rely upon calling card services for a Mn-ety of needs. Many of these mnsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 

stay in touch with family and friends. These cards offer convenience and predictable cosf, as 
there are no hidden fees or charges. In economically disadvantaged ares, consumers literally 
risk being disconnected iftbe prices ofthese cards increase. Prepaid calling cards rn 
indispensable to consumer groups because they arc an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charger to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bencfits Latino and other communities gain 
&om these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbi i t  new access charges and other fees. 

-to make phone calls to look for a job, for affordable housing, make a doctor’s appoinfment, or cs 

Commissioner Kathleen Abkathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7, 2004 

-4 

'-4 

C&ao Michael Powell 
Federal Communications Commission 
445 12th sew S.W. 
Washington, DC 20554 

R E  WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other mi~rity communities rely upon low-wst telecommunications services to 
accomplish many every day tasks, fium looking for a job or affordable housing to staying m 
touch with family and i%nds. But pending before the PCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is eonsiaaiog app1ying"in-stat8 access charges and other fees on 
certain prepaid d i n g  card services. Many Latino% particularly those on fixed incomes ortho= 

telephone sewice, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Srudcafs, immigrants, senior citizens, and o t k s  face Similar chalhges. 

As a resuh, prepaid calling cards are the only option available -without them, many consumers 
mid, quitu lierally, be left without access to telephone serviffi. Raising the price of prepaid 
calli cards will directly harm individuals who can leest afford price increases. 

Imposing iu-state charges would amount to a substantial inuease in the cost of prepaid calls, 
de*oying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to coUeot such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these Services subsrantidy less affordable. Please 
look out for cawnners and refuse to impose new access chsrges and fees on prepaid calling card 
services. 

Sincereh,. 

establishing a crtdit history, bank accounts and other means n- to subsaiie to local 
I 

ccs: Commissioner hiichael Cbpps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
SeDator & &+&s- 

I 

e r o / e o o ~  

* senator & 
Congressperson 



July 7.2004 

&all Michael Powd 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Dear Chairman Powell: 

Latino and other mhoriq communities rely upon low-cost telecommunications services to 
accomplish many evwy day rash, fiom looking for a job or aRobdable housing to staying in 
touch with family and &icnds. But pending b e f k  tbe FCC is a proposal tha~would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other c o m m  nationwide. 

I understand €hat the FCC io considering applying “in-state’ mess charges and other fees on 
certain prepaid calling crud services. Many Latinos, particularly those on fixed incomes or those 
estnblishmg a ueda history, bank accounts and ochcr meam necersnry to subscrii to local 
telephone service, rely upon these prepaid calling cards to stay conneaod at set affordable rates. 
Stodemu, immigrants, &or c h m ,  and others face S h n i  challenges. 

As a result, prepaid calling cards are the only option available - *out them, many wnsumm 
could, quite literally, be lee without access to telephone sewice. Raising the price of prepaid 
callmg cards will dirrstly barm individuals who can least atford price increases. 

hp0Sing in-stntc charges would amount to a substantial increase in the cost of prepaid d s ,  
demoying the utilily of callmg cards to disadvantaged consumers. Allowing the large, 1 0 4  
telephone companies to wll& sllcb charges, even when t h q  do not sell the d l m g  card to n 
customer, would drive up prices; thus making these senrices subsurnrialh/ less nS€ordable. Please 
look out for consumers and refuse to impose new access charges and fea on prepaid calling card 
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July 7,2004 

Chairman Michael PwcU 
Federal Communications Commission 
445 12th sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

- 
Latino and other minority communities rely upon lowwost telecommunicatic 
a m p l i s h  many e v q  day tasks, *om l&mg for a job or &rdable housing to staying m 
touch with family and fiends. But pending before &e FCC is a proposal that would introduce 

Latinos and other consumers nationwide. 

I understand that the FCC is considaing applying "m-srart" ~ocess charges and other fees on 
certain prepaid ding card sexvices. Many Latinos, particularly those. on fued incomes or those 
establishing a credit history, bank accounts and other means neceSSary to subscribe to local 
telephone service, rely upon these pnpaid ding cards to stay mnne-cted at set af€ordable rates. 
Studen& immip&, senior citizens, and others face similar challenges. 

As a m u g  prepaid calljmg cards am the only option available - without thm, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling car& wiU directly hann individuals who can lcast affod pice incrcas*l. 

Imposing in-state charges would amount to a substantial i n m a  in t b ~  cost of prepaid calls, 
destroying rhs utilily of calling cards to di-antaged consumers. AUowiog the largq local 
telephone companies to collect such charges, cvw whcn rhq, do not sell the calling card to a 
wtomer, would drive up prices; thus rnakiagthese savices substantially less aordable. Please 
look out for consumers and refuse to impose new a-E cbarga and fees on prepaid calling card 
Mnrioes. 

Mcos to 

new charges and fees upon services upon which we depend, immediately harming millions of 4 

- 
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CES: Commissioner Michael Copps 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstem 
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July 7,2004 

Chairman Michael Powell 
Federal Communi~ons  Commission 
445 12th street, S.W. 

DC 20554 

4 

E. WC DWkn NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid d i n g  cards. If you 
move to increase the cost of these cards, YOU wiU simply drive up the cost for minoriy or 
dlssdvantaged individuals to stay hr touch m their communities. 

'Ihe Latino community is pa~ticularly scnsitive to any price mc- for pre-pBid calling cards; 
eppmximately 43% of Latino households use them. Indeed, half of the households with incomes 
below SZ0,OOO have used prepaid cards. m a i d  calling cads are so prevalent m part because 
they bave consumers money. 

With gas and milk prices already holding kd end low income consumers home,  we should 
not be faced wirh rising telephone service CON as well. In pcUticular, many low-income 
households who are on iixd incomes depend mtbcly upon prepaid saViu because they cannot 
meet the credit rating or hefly d e p d  requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, oop~mm u1l1 make calls ~~DIII payphonos (v the telephoacs 
of W i  members and neighbors. W e  C B I ~  usc t h 5 e  cards to Sly 'connected" as we look for 
jobs, hunt for houses, or schedule maay ofthe Orhsr d a i i  .pp.hlmats that we all have. 

I simply find it unimaginable &at the FCC would impose new cbprges md fees on these cards. 
Some of the nation's largest telephone cornpanis would bethe hFt heficianes of such 
charges, TheFCC 8hmldatP.d np for ransomer intnrerb mer Eorporate p i n  bY L p i M  
affbrdable prepaid calling tarda a priofiQ'. 

-4, 
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ccs: commissioner Michael copps 
Commissioner Kathleen Ab- 
Commissioner Kevin Martin 
Commissioner Jonathan Adelneiu 

Senator 
Congressperson 
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July 7,2004 

chairman Michael Powell 
-.. ~ederal  communications commission 

44s 12th s t r e  S.W. 
Washington, DC 20554 

P R E  WC Docket NO. 03-133 

4 Chamnan Powell: 

The FCC should not impose new aocess charges and fCC6 upon p-d calling cards. Ifyou 
m e  to inaease the cost of these cards you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in Wi wmmunitics. 

The Latmo community is parrjculerly sensitive to any price increase for pre-paid calling CarQ; 
approXimatdy 43% of Latino households use them. Indeed, half ofthe households with incomes 
below S20,OOO have used prepaid cards. Pre-paid caIliug cards are so prevalent in part beurrse 
they save consumem money. 

With gas nud milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service cosis BS well. In particular, many low-inccnae 
households who arc on lued incames depend entirely upon prepaid Senice beoause f.bey cannot 
meet rhe credit mting or hefty deposit re@menm tbt local phme companies insist upon bcforp 
getting a phone. With prepaid oards, consumers can m&e calls W payphones or the telephaa 
offmily members and neighbors. We can use these cards to stay “comectBd.‘ as we look for 
jobs, hunt for houses, or schfbedulc nmny of the other &I% appointmeats tJmt we all have. 

I simply fmd it unimaginable that tbe FCC would impose new charges and fees on these cards. 
Some of the nation’s Lasgesttelephone companies would be the largest beneficiaries of such 
charges. The FCC shouldstud up €or wnsnmer intemtr over wipOrPtc gain by keeping 
afforbble prepaid d i n g  cards a priori@. 

Simcerely, . 

i 

sro/Poom 

/--- &!%& I- 
ccs: Commissioner Michael Capps 

Commissioner Kathlecn Abmthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelsteii 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12rb street, S.W. 
Washington, DC 20554 

RE. WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prcpaid calling cards. If you 
move to increase the cost of these wds, you will simply drive up the cas for minorhy or 
disadvanieged individuals to stay in touch in their communities. 

The Latino commumty is particularly sensitive to any price increase for prepaid calling cads; 
approximately 43% of Latino households use them. Indeed, half ofthe households with h m c s  
below $20,000 have used prepaid ceids. Pre-paid oalling cards are so prevalent in part bocanre 
they save consumers money. 4 

Witb gas and milk prices already holding fured and low hwme consumers hostage, we should 
not be faced with rising telephone s d c e  costs us well. In parti&, many low-incOme 
households who are on fued mcames depend =tirely upon prepaid Swvice -use they cfmnot 
meet the credit rating or hefly dcposit requmemen~ that local phone companies insist upon Wore 
getting a phone. With prepaid cards, consumers can make calls *om payphones or the Wephones 
of family members and neighbors. We cau use these cards to stay “oonnected” as we look for 
jobs, hunt for houses, or sebedule many ofthc other daily appointments that we all have. 

I simply fmd it unirnagiaable tbat tbe FCC would impose new charges and fees on these cards. 
Some of thenation’s largest Wephone companies would be the largest beneficiaries of such 
charges. The FCC sbould stand up for cownmw interpsts over corpomte gaim by Wpng 
aordabk prepaid d i g  cards a priority- 

\ 

G y b f s ~ e r K a i b l a n  Abemathy 
Comrmssioner Kevin Marlin 
Commissioner Jonathan Adelstein 
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